Terms and Conditions for Accommodation
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Terms and Conditions for Accommodation LOISIR
LOISIR HOTEL TOYOHASHI oH O TEL

(Scope of Application)

Article 1.

1. Contracts for accommodation and related agreements to be entered into between this Hotel and the Guest to be accommodated shall
be subject to these Terms and Conditions. Any particulars not provided herein shall be governed by laws and regulations (‘laws and
regulations," or those based on laws and regulations. The same shall apply hereinafter) and/or generally accepted practices.

2. In the case when the Hotel has entered into a special contract with the Guest insofar as such special contract does not violate laws and
regulations and generally accepted practices the special contract shall take precedence over the provisions of these Terms and
Conditions, notwithstanding the preceding Paragraph.

(Application for Accommodation Contract)

Article 2.

1. A Guest who intends to make an application for an Accommodation Contract with the Hotel shall notify the Hotel of the following particulars:
(1) Name of the Guest(s).
(2) Date of accommodation and estimated time of arrival.
(3) Accommodation charges (based in principle on the Basic Accommodation Charges listed in the Attached Table No. 1).
(4) Other particulars deemed necessary by the Hotel.

2. If Guests request to extend their stay, during their stay, beyond the date in subparagraph (2) of the preceding Paragraph, it shall be
regarded as an application for a new Accommodation Contract at the time such request is made.

(Conclusion of Accommodation Contracts, etc.)

Article 3.

1. A Contract for Accommodation shall be deemed to have been concluded when the Hotel has duly accepted the application as stipulated
in the preceding Article. However, the same shall not apply where it has been proved that the Hotel has not accepted the application.

2. When a Contract for Accommodation has been concluded in accordance with the provisions of the preceding Paragraph, the Guest is
requested to pay an accommodation deposit set by the Hotel within the limits of Basic Accommodation Charges covering the Guest's
entire period of stay by the date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation Charge to be paid by the Guest, secondly for cancellation charges under
Article 6 and thirdly for reparations under Article 18 as applicable. The remainder, if any, shall be refunded at the time of payment for
accommodation as stated in Article 12.

4. If the Guest fails to pay the deposit by the date as stipulated in Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid.
However, the same shall apply only in the case where the Guest is thus informed by the Hotel when the period of Payment of the deposit is specified.

(Special Contracts Requiring No Accommodation Deposit)

Article 4.

1. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter into a special contract requiring no
accommodation deposit after the Contract has been concluded as stipulated in the same Paragraph.

2. In the case when the Hotel has not requested payment of the deposit as stipulated in Paragraph 2 of the preceding Article and/or has
not specified the date of payment of the deposit at the time the application for an Accommodation Contract has been accepted, it shall
be treated as though the Hotel has accepted a special contract prescribed in the preceding Paragraph.

(Request for cooperation in infection control measures at facilities)

Article 4-2.

The Hotel may request cooperation from the person who intends to stay at the hotel in accordance with the provisions of Article 4-2,
Paragraph 1 of the Hotel Business Act (Act No. 138 of 1948).

(Refusal of Accommodation Contracts)
Article 5.
The Hotel may not accept the conclusion of an Accommodation Contract under any of the following circumstances. However, this paragraph
does not mean that the Hotel may refuse accommodation in cases other than those listed in Article 5 of the Hotel Business Act.
(1) When the application for accommodation does not conform with the provisions of these Terms and Conditions.
(2) When the Hotel is fully booked and there is no vacancy.
(3) When the Guest seeking accommodation is deemed liable to conduct himself/herself in a manner that will violate laws or act
against the public order or good morals in regard to his/her accommodation.
(4) When the person who intends to stay at this hotel is deemed to fall under any of the following items @ through ®.
@ Organized Crime Groups as defined in Article 2, Item 2 of the Act on Prevention of Unjust Acts by Organized Crime Groups (Act No.
77 of 1991) (hereinafter referred to as "Organized Crime Groups"), members of organized crime groups as defined in Article 2,
Item 6 of the same article (hereinafter referred to as " Members of Organized Crime Groups"), associate members of organized
crime groups or persons related to organized crime groups, or other antisocial groups.
@ When the person is a organized crime group or a corporation or other organization whose business activities are controlled by a
organized crime group or a member of an organized crime group.
® A person who is a juridical person and one of its officers falls under the category of an organized crime group member.
(5) When the person is behaving in such a manner as to be an annoyance to other guests.
(6) When a person who intends to stay at this hotel is a patient, etc. of a specified infectious disease as defined in Article 4-2,
paragraph 1, item 2 of the Hotel Business Act (hereinafter referred to as "patient, etc. of specified infectious disease").



(7) When a violent act of demand is committed or a burden exceeding a reasonable range is demanded with regard to accommodation
(Excluding cases where the person seeking accommodation requests the removal of social barriers pursuant to the provisions of Article
7, Paragraph 2 or Article 8, Paragraph 2 of the Act (Act No. 65 of 2013. Hereinafter referred to as the "Act on Elimination of
Discrimination against Persons with Disabilities") on Promotion of Elimination of Discrimination on the Basis of Disability.).

(8) When the person who intends to stay in the Hotel has repeatedly made a request to the Hotel as specified in Article 5-6 of the
Enforcement Regulations of the Hotel Business Act as a request whose burden is excessive in its implementation and which may
seriously impede the provision of accommodation-related services to other guests.

(9) When the Hotel is unable to provide accommodation due to natural calamities, malfunction of facilities and/or other unavoidable causes.

(10) When the Guest seeking accommodation is doing so under a false name.

(11) When the provisions of Article 4 of Aichi Prefectural Ordinance are applicable.

@ When the Guest seeking accommodation, owing to heavy intoxicatiton or other rude manners, is deemed liable to cause
annoyance to other guest(s).

@ When the Guest seeking accommodation, is markedly dirty or badly dressed, such that it could be deemed liable to cause
disturbance to other guest(s).

(Explanation of refusal to conclude a contract of accommodation)

Article 5-2.

The person who intends to stay may request the Hotel to explain the reasons for its refusal to enter into a contract of accommodation in
accordance with the preceding article.

(Right to Cancel Accommodation Contracts by the Guest)

Article 6.

1. The Guest is entitled to cancel the Accommodation Contract by notifying the Hotel.

2. If the Guest has cancelled the Accommodation Contract in whole or in part due to causes for which the Guest is liable (except in the
case when the Hotel has requested payment of the deposit during the specified period as prescribed in Paragraph 2 of Article 3 and the
Guest has cancelled before payment), the Guest shall pay cancellation charges as listed in the Attached Table No. 2. However, in the
case when a special contract as prescribed in Paragraph 1 of Article 4 has been concluded, the same shall apply only when the Guest is
informed of the obligation of payment of cancellation charges in case of cancellation by the Guest.

3. If the Guest does not appear by 6 pm. of the accommodation date (without advance notice 2 hours after the expected time of arrival if
the Hotel is notified), the Hotel may regard the Accommodation Contract as being cancelled by the Guest.

(Right to Cancel Accommodation Contract by the Hotel)

Article 7.

1. The Hotel may cancel the Accommodation Contract under any of the following circumstances. However, this paragraph does not mean
that this hotel may refuse accommodation in cases other than those listed in Article 5 of the Hotel Business Act.

(1) When the Guest is deemed liable for conduct and/or has conducted himself/herself in a manner that will violate laws or act against
the public order and good morals in regard to his/her accommodation.

(2) When it is recognized that the Guest falls under any of the following items a through c.

a. When the Guest is a crime group, a member of a crime group, a quasi-constituent of a crime group, or a person related to a crime
group, or any other antisocial group.

b. When the Guest is a juridical person or other organization whose business activities are controlled by a crime group or a member of a
crime group.

c. When the Guest seeking accommodation is a corporation which any of directors are proven to be a member of an organized
crime group.

(3) When the Guest is behaving in such a manner as to be an annoyance to other guests.

(4) When the Guest is a patient, etc. of specified infectious disease.

(5) When the Guest who intends to stay at the accommodation commits a violent demand act or asks for a burden exceeding a
reasonable range with regard to the accommodation (except when the guest requests the removal of social barriers as provided in
Article 7, paragraph 2 or Article 8, paragraph 2 of the Act on Elimination of Discrimination against Persons with Disabilities).

(6) When the Guest repeatedly makes a request to this hotel that is so burdensome in its implementation that it may seriously impede
the provision of accommodation-related services to other guests, as specified in the Article 5-6 of the Enforcement Regulations of
the Hotel Business Act.

(7) When the Hotel is unable to provide accommodation due to natural calamities and/or other causes of force majeure.

(8) When the Guest seeking accommodation is doing so under a false name.

(9) When the provisions of Paragraph, Article 4 of Aichi Prefectural Ordinance are applicable.

(100 When the Guest does not observe prohibited actions such as smoking in bed, tampers with fire-fighting facilities and otherwise
breaches Hotel Regulations stipulated by the Hotel (restricted to particulars deemed necessary in order to avoid causing fires).

2. If the Hotel has canceled the Accommodation Contract in accordance with the preceding Paragraph, the Hotel shall not charge the

Guest for any of the services during the contractual period he/she has not received.

(Explanation of Cancellation of Accommodation Contract)

Article 7-2.

In the event that the Hotel cancels the accommodation contract in accordance with the preceding article, the Guest may request an
explanation of the reasons for such cancellation.

(Registration)

Article 8.

1. The Guest shall register the following particulars the Front Desk of the Hotel on the day of accommodation:
(1) Name, address, and contact information of the Guest(s).



(2) Nationality and passport number for foreigners, who do not have a domicile in Japan.
(3) Other particulars deemed necessary by the Hotel.

2. In the case when the Guest intends to make payment of the charges in accordance with Article 12 by any means other than Japanese
currency, such as traveler's checks, coupons, credit cards, etc., these credentials shall be shown in advance at the time of registration
in accordance with the preceding paragraph.

(Occupancy Hours of Guest Rooms)

Article 9.

1. The Guest is entitled to occupy the contracted guest room of the Hotel from 3 pm on the day of arrival to 11 am on the day of
departure. However, in the case when the Guest is accommodated continuously, the Guest may occupy the guest room all day, except
for the days of arrival and departure.

2. The Hotel may, notwithstanding the provisions prescribed in the preceding Paragraph, permit the Guest to occupy the guest room
beyond the time prescribed in the same Paragraph, in this case, extra charges shall apply as follows.

(1) Up to 3 hours: 30% of the room charge.
(2) Up to 6 hours: 50% of the room charge.
(3) Up to 6 hours: room charge in full.

(Observance of Hotel Regulations)
Article 10.
The Guest shall observe the Hotel Regulations established by the Hotel. Hotel Regulations are posted within the premises of the Hotel.

(Business Hours)

Article 11.

1. The business hours of the Hotel main, etc. shall be notified in detail by brochures as provided, notices displayed in various places, the
Service Directory in guest rooms and other means.

2. The business hours specified in the preceding Paragraph are subject to temporary changes due to unavoidable circumstances of the
Hotel. In such cases, the Guest shall be informed by appropriate means.

(Payment of Accommodation Charges)

Article 12.

1. The explanation of accommodation charges, etc. that the Guest shall pay is as listed in the attached Table No. 1.

2. Accommodation charges, etc. as stated in the preceding Paragraph shall be paid at Front Desk at the time of the Guest's departure or
upon request by the Hotel in Japanese currency. Other means acceptable to the Hotel are traveler's cheques, coupons and credit cards.

3. Accommodation charges shall be paid even if the Guest voluntarily does not utilize the accommodation facilities provided for him/her by
the Hotel.

(Liabilities of the Hotel)

Article 13.

1. The Hotel shall compensate the Guest for damage if the Hotel has caused such damage to the Guest in the fulfillment or the
nonfulfillment of the Accommodation Contract and/or related agreements. However, the same shall not apply in cases where such
damage has been caused due to reasons for which the Hotel is not liable.

2. The Hotel is covered by Hotel Liability Insurance to deal with unexpected fire and/or other disasters.

(Handling when Unable to Provide Contracted Rooms)

Article 14.

1. The Hotel shall, when unable to provide contracted rooms, arrange accommodation of the same standard elsewhere for the Guest
insofar as practicable with the consent of the Guest.

2. When arrangement of other accommodation cannot be made, notwithstanding the provisions of the preceding Paragraph, the Hotel
shall pay the Guest a compensation fee equivalent to the cancellation charges and the compensation fee shall be applied to reparations.
However, when the Hotel cannot provide accommodation due to causes for which the Hotel is not liable, the Hotel will not compensate
the Guest.

(Handling of Deposited Articles)

Article 15.

1. The Hotel shall compensate for the Guest for damages when loss, breakage, or other damage occurs to goods, cash, or valuables
deposited at the front desk by the Guest, except in the case when such damage is caused by force majeure. However, for cash and
valuables, when the Hotel has requested the Guest for an appraisal of the value and the Guest has failed to do so, the Hotel shall
compensate the Guest up to a maximum of 50,000 yen.

2. The Hotel shall compensate the Guest for damages when loss, breakage or other damage is caused, through intent or negligence on
the part of the Hotel, to the goods, cash or valuables brought onto the premises of the Hotel by the Guest but are not deposited at the
Front Desk. However, in the event that the type and value of the guest's property or cash and valuables have not been disclosed in
advance, this hotel shall compensate for damages up to 50,000 yen, except in the case of intent or gross negligence on the part of the hotel.

(Custody of Baggage and/or Belongings of Guest)

Article 16.

1. When the baggage of the Guest is brought into the Hotel before his/her arrival, the Hotel shall be liable to store it only in the case when
such a request has been accepted from the Hotel. The baggage shall be handed over to the Guest at the Front Desk at the time of
his/her check-in.



2. When the baggage or belongings of the Guest are found after check-out, the Hotel shall await instructions from the owner. If no
contact is made, the Hotel will process such items in accordance with the provisions of the Los Goods Act. However, for cash and
valuables, the hotel will keep the property for 7 days, including the day of discovery, after which it will be reported to the nearest police

station.

3. The Hotel's liability in regards to the custody of the Guest's baggage and belongings in the case of the preceding two paragraphs shall
be in accordance with the provisions of Paragraph 1 of the Preceding Article in the case of Paragraph 1, and with the provisions of
Paragraph 2 of the same Article in the case of Paragraph 2.

(Liability in Regard to Parking)

Article 17.

The Hotel shall not be liable for the custody of the vehicle of the Guest when the Guest utilizes the parking lot within the premises of the
Hotel, as it shall be regarded that the Hotel simply offers the space for parking, whether the key of the vehicle has been deposited to the
Hotel or not. However, the Hotel shall compensate the Guest for damage caused through intent or negligence on the part of the Hotel in
regards to the management of the parking lot.

(Liability of the Guest)

Article 18.

The Guest shall compensate the Hotel for damage caused through intent or negligence on part of the Guest.

(Governing Language)

Article 19.

These terms herein are provided in both Japanese and English. In the event of a variation or discrepancy between the Japanese and the
English version, the Japanese version shall take precedence.

(Jurisdiction and Applicable Laws)

Article 20.

All litigation arising from the Terms & Conditions for Accommodation Contracts and related agreements will be resolved in the courts of
the jurisdiction of the Hotel in accordance with Japanese Law.

Attached Table No.1

Breakdown of Accommodation Charges, for Hotel. (Refer to Paragraph 1 of Article 2 and Paragraph 1 of Article 12)

Total Amount
to be Paid
by the Guest

Contents

Accommodation
Charges

(1) Basic Accommodation Charge (Room charge only or Room Charge and Breakfast)

(2) Service charge ((1)x10%)

Extra Charges

(3) Meals & Drinks (or Extra Meals & Drinks other than Breakfast) and all Other Expenses

(4) Service charge ((3)x10%)

Taxes

a. Consumption tax

Remark: Basic Accommodation Charge is based on the tariffs, which are posted at the Reception of the Hotel.

Attached Table No. 2
Cancellation Charge for Hotel (Ref. Paragraph 2 of Article 6)

Contracted Number of Guests Individual Group
Date when Cancellation of Contract is Noticed
1to 14 15 t0 99 100 and more

No Show 100% 100% 100%
Accommodation Day 80% 80% 100%

1 Day Prior to Accommodation Day 20% 20% 80%

9 Days Prior to Accommodation Day — 10% 20%

20 Days Prior to Accommodation Day — — 10%

Remark: % is the ratio of penalty fee to the accommodation fee at the time of booking.

2024.06.06
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¢ RULES OF CONDUCT ¢

Loisir hotel toyohashi welcomes and invites you to make full use of our facilities. To make your stay enjoyable,
please observe the rules outlined in Article 10 of our Provision Governing Accommodations. Whenever rules are

not observed, the hotel will reject the accommodation contract as outlined in Article number 7.

Fire

1. Do not use the guest room or hallway for cooking, ironing or for the use of heating appliances.
2. Do not smoke in bed.

3. Do not take prohibited actions which will endanger the hotel.

Safety

1. Check the door lock when leaving your room.
2. For safety, always lock your door with the safety latch and safety bolt. Identify your visitor through the
peep-hole before opening the door.

3. Visitors are not to be invited to your room.

Valuables and Lost and Found

1. Please note that the loisir hotel toyohashi will not be responsible for the loss of money and valuables unless
the same are deposited at the Reception. Safety Boxes are available at the Reception for your money and
valuables.

(Hotel will not be responsible unless deposited in safety box.)
2. Lost and Found articles will be handled according to Japanese Law.
3. Your belongings checked with the cloak room will be kept for 1 month in the cloak room and for 3 months

in the store room.

Payment

1. All charges must be paid by Japanese currency, traveler's check, coupons or credit cards recognized by the
hotel.

2. When signing for services taken in hotel restaurants or bars, please show your room key or "Check-in
Booklet".

3. Private cheques are not acceptable.

4. You are requested to settle your original accounts when extending your stay.
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RULES OF CONDUCT

Rules

1. Please do not bring the following into the hotel:

(a) Pets (except guide dogs and service dogs).

(b) Malodorous articles.

(c) Too large a number of personal effects.

(d) Explosive, volatile or flammable materials.

(e) Unlicensed firearms or swords.

(f) Other items or articles which may threaten the safety of other hotel guests.

. Do not gamble in the hotel and do not commit any offence against public decency or public order.
. Do not annoy other guests by making loud noises in rooms or in the hallways.

. Do not use the guest room for any purpose other than sleeping, eating and drinking.
. Do not move furniture from fixed position within the hotel.

. Do not display any obstacle at window which will hinder the appearance of the hotel.
. Do not use the hotel for soliciting business of any type unless specially authorized.

. Do not make trouble or annoy guests by taking sleeping drugs or other midicines.

© 00 3 O U B~ W N

. Do not enter into the private areas of the hotel without permission.

—
=)

. Minors are not allowed to stay at this hotel without the consent of their parents or guardians.

11. Do not leave your belongings in the lobby or the hallway at any time.

12. Do not order meals or drinks from outside the hotel, or bring in food or beverage, unless authorized.
13. Do not attempt to open windows.

14. You will be charged for any damage incurred by you or yourguests to the hotel property.

15. Nightwear or slippers are for your personal use in the room only.
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¢ HOTEL MAP ¢

O ~7T LB (FEm LB @ ~E—L—A
Entrance Hall Baby Room
@ -t — @D 27 R (N—RR—2R)
Lobby Memphis (Bar space)
O 7urh - Fyryiy— @D Ht S—T 4 ——2)
Reception/Cashier Momiji (Party room)
0 /-7 Bt (PR
Cloak Room HO KA RO (Chinese Restaurant)
O 73— R (LRARTY) @ SimE (ERTHERRAEE)
Four Seasons (Restaurant) Meeting Rooms (Tsubaki, Matsu, Take, Ume, Kiri, Kiku, Fuji)
O b (HAEEE) D m (E=5)
Fujisawa (Japanese Restaurant) Kaede (Banquet Room)
@ KVFA - m—LLH D B (ERY)
Holiday Hall Entrance Sakura (Banquet Room)
O FUTA - Hm— (KRESY) @D s (MR RR)
Holiday Hall (Banquet Room) Jurakuden (Shinto-Style Wedding Ceremony Room)
O FVFA - AR—rb— @ FHE=E
Holiday Hall Lobby Photo Studio

O ¥k (==
Momo (Banquet Room)

®-~—Ta (X=Fr—r—21) D kE GEf=)
Le Mage (Party Room) Katsura (Dressing Room)
® 7R @ HE=E
Office Changing Room
® 7MY @ PE=. 2iEE (301~306)
Bridal Salon Meeting Rooms (301~306)
@O X7 bhvavy @ FEE (k. HE. R LD
Gift Shop Japanese Guest Rooms (Yamabuki, Yuri, Kikyo, Botan)
B = @ KE (=)
Chapel Japanese Guest Rooms
o iz @ 7 A RIANRUT YR
Garden La Mer (Sky Banquet)
@ FEEY @\ EY (AAANRUT B
Parking Le Mont (Sky Banquet)
O AL _N—F— @ 4 E~28ft
Main Building Elevators 4F~28F Guest Rooms

O VL N—H—
Tower Elevators

O fbwis

Rest Rooms



¢ BB —E ZADTELN ¢

omm HishERG R ER

BEENOEEEFNTEET, TN - HIAEFOHAIXITUHIZ0” 2L, wIZEFOTNEE, EnE
FEML T EEn, HEEFORIL, “0-010" 2 LT, ZORICHFLEOEE S, HIBE S, L OEEF
FEMLTLIIEE Y, Zoft, Bl _F%Téisﬁu%\ﬁai7uyk (N 8) BB L2 ZEN,

&) B B 0—03— sk sk sk sk — skoskoskosk
EREE S 0—010—[EHF 5 — HigF 5 —HEib® &

o HEM O
ELHIC2” 2R L, KICHHEE &ML TS,

@ A ST T L T Ty~ NS
BEHSGOBHEYL S GENTSNWET L X, BFEORA v =T 0 7 TEBALEN-LET, A vbk—
FUTHEBELTWES, 7ar b (F#E8) £ TIHE 72 &0,

et —=//a—)

BHMEOEFE TR Ay M2 N TEET, £T°18” 2L, TOHELIZTHEORMAFFL TIEI,
) 4Rl 7 B304y —18—0730
B) F% 3 K304y —18—1530

BEOHE LIZ118” 2L T 7ZEW,

R, B—=vZa— i b ThHE-TEY £,

(Country Code) (TIME DIFFERENCE) (Country Code) (TIME DIFFERENCE)

Areas ESp ESEESey e 72 Areas =4 EFEm K 7%
Andorra T RT 376 —8 Finland VAV AN 358 —7
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Australia A—AKZ U7 61 —1~+1 Greece FU Ty 30 =7
Austria F—AKNUT 43 —8 Guam TT A 1 +1
Azores Is. 7V L AREE 351 —10 Guatemala TrT~T 502  —15
Bahrain — /S—L—» 973 —6 Hong Kong A 852  —1
Bangladesh /X777 v = 880 -3 India AR 91  —3.30
Belgium AL F— 32 —8 Indonesia A RRUT 62 —2~0
Brazil TIIN 55 —12~—14  Iran AT 98 —5.30
Brunei T A 673 —1 Iraq A7 964 —6
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¢ SERVICE DIRECTORY ¢

Telephone

® Local,Long-distance, and International Calls
Telephone calls can be made directly from your room. For local or long-distance calls, first dial "0", followed
by the number you wish to reach. For international calls, dial "0-010", followed by the country code, and number
you wish to reach, including the area code of the city you are calling.
If you need assistance, you can reach Front Desk by dialing "8".
Examples : Local calls (within the Toyohashi area code) : dial 0 + local number

Long-distance calls (other area codes in Japan) : dial O + area code + local number

International calls : dial 0 + 010 + country code + area code + local number
NOTE : For international calls, if the area code starts with "0". you must omit the "0" when dialing.
® Room to Romm Calls
Dial "2" and desired room number.
[ Message Light ......................................................................................................... Reception Ext.8
when the message light on your phone is flushing, it indicates there is a message or mail for you. Please contact
the Reception on Ext. 8.
® Wake-up Call
You can program the wake-up time by phone. First press "18". and then input the time in the 24-hour format.
Examples : To wake up at 7 : 30 a.m., press "18-0730".

To wake up at 3 : 30 p.m., press "18-1530".
To cancel wake-up instructions, press "118".

You may also request Front Desk (Ext.8) for a wake-up call.

(Country Code)  (TIME DIFFERENCE) (Country Code)  (TIME DIFFERENCE)

Areas E4 ESEES S Areas E4 EFES  HE
Madeira Islands ~T 4 7Bk 351 —9 Singapore RV 65 —1
Malaysia ~lL—7 60 —1 South Africa M7 7Uh 27 —7
Malta < LA 356 —8 Spain ANRA 34 —8
Mexico AF¥Ta 52 —15~—16  Spanish North Africa A4 VHEHILT 7 U H 34 —8
Monaco Tz 377 —8 Sri Lanka AN T 7 94 —3.30
Myanmar Sy Uv— 95 —2.30 Swaziland L AVAVA AN 268 —7
Namibia FTIET 264 —8 Sweden A =T 46 —8
Netherlands FT B 31 —8 Switzerland AA A 41 —8
New Caledonia =a—#HL RK=7 687 +2 Taiwan Bk 886 —1
New Zealand —a—V—7vF 64 +3 Tanzania 2o =T 255 —6
Norway JIVT = — 47 —8 Thailand ZA 66 —2
Pakistan INF AL 92 —4 Tunisia Fa2=UT 216 —8
Papua New Guinea /3/7=a—¥=7 675 +1 Turkey = 90 —7
Peru ~JL— 51 —14 Uganda TH K 256 —6
Philippines 74 VB 63 —1 U.AE T 77 K EE A 971 —5
Poland =T R 48 —8 U. K. EES| 44 —9
Portugal VI 351 —8 U.8.A(incl. Alaska, Havaii) 72U (&7 7 2%, ~UA) I —l~=17
Qatar I H = 974 —6 Uruguay TINTT A 598 —12
Romania —~=7 40 —7 Vanuatu INX T 678 +2
Russia sy 7 —6~+4 Vatican City INF T v 39 —8
San Marino VANV 378 —8 Venezuela NRA AT 58 —13
Saudi Arabia Yo7 IET 966 —6 Viet Nam N R F A 84 —2
Senegal A 221 —9 Zambia Yo7 260 —7
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¢ SERVICE DIRECTORY ¢

Voltage

The voltage is 100 volts.

Additional Service Reception Ext. 8

Hair dryer, trouser presser, stationery, nail clippers, pillows, towels, baby cots, thermometers and some other

items are available for guest use, free of charge, upon request. Please contact the Reception.

Laundry Reception Ext. 8
Received before 0:00 a.m. * « + = - - Return by 6:00 p.m. on the nextday.
Received after 0:00 a.m. + + + = - - Return by two days later.(6:00p.m.)

Room Service Room Service Ext. 7

Room service is available 10 : 00 a.m. to 8:00 p.m.

Please refer to the room service menu for any beverages or meals.

Free ice ending machines are located.

Message Reception Ext. 8

Message service is available. Please contact the Reception.

During your stay, please keep your room key by yourself. The room number card identifies you as our hotel
guest. Please show this card at the hotel's restaurabts and bar should you wish to have those charges added to

your bill. Only your signature will then be required.

Courtesy Bus Service Reception Ext. 8

Our couetesy bus is available between Toyohashi Station and Loisir Hotel Toyohashi. Pleasecheck at the

Reception for arrival and departure times.

Taxi or Rent-a-car Reception Ext. 8

Please contact the Reception.

Mail, Facsimile, Photocopy Service Reception Ext. 8

Please contact the Reception.

Quick Delivery Service Reception Ext. 8

Please bring to the Reception.

Animals

Please do not bring pets into the hotel premises (except guidedogs and service dogs).
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¢ ACCOUNTS AND PAYMENT ¢

Check-out

Check-out time is 11:00 a.m. Please return your room key and settle your bill at the Front Cashier.

Late Check-out

An extra charge will be levied for check-out after 11:00 a.m.. Please advise the Reception if you wish to extend
your check-out time. Late check-out charges are as follows :
Up to 3 hours : one third of the room charge. Up to 6 hours : one half of the room charge. More than 6 hours :

room charge in full.

Payment

You may settle your bill by cash, credit cards, travelers' check, or valid coupons issued by a travel agency. We

regret that we cannot accept personal check.

Credit cards

Major credit cards are accepted by the cashier.

Foreign Exchange

Foreign currency can be changed at the Front Cashier. US Dollars and Euros are only acceptable.

Taxes and Service Charges

Legally required taxes and service charges will be added to your bill.

Cash and Valuables

Any cash or valuables can be stored in the safety deposit box at no charge at the Front Cashier. However, The

hotel is not responsible for loss or items stolen from the guest rooms.
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¢ RESTAURANT ¢

Four Seasons (Restaurant) Tower 1F

Breakfast 6:30~ 9:00
Lunch 11:30~14:00
Cafe 10:00~20:00 (Last order)
Dinner 18:00~20:00 (Last order)

Fujisawa (Japanese Restaurant) Tower 1F

Lunch 11:30~14:00
Dinner 17:00~20:00 (Last order) ¢Closed for dinner on Monday

Regular holiday: Wednesday

Hokaro (Chinese Restaurant) Main Bldg.2F

Lunch 11:30~14:00
Dinner 17:00~20:00 (Last order)

Room Service

Open 10:00~20:00

Please see Room Service Menu in your room.
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¢ ADDITIONAL FACILITIES ¢

Gift Shop Tower 1F Ext.4551
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¢ EMERGENCIES ¢

lliness Reception Ext.8

Please do not hesitate to contact the Reception if you feel ill.

Reception Ext.8

Please report any incidents to the Reception. Do not open the door before identifying your visitor through the

peep hole in the door. Contact the Reception if you notice anything unusual.

Lost and Found Reception Ext.8

Please contact the Reception to reoprt any lost items.

Emergency Evacuation Routes

Emergency evacuation routes are posted on the inside of the door of your room. Please be aware of the location

of your room and the nearest emergency exit.

Hotel PA System

All hotel emergencies are broadcast through the hotel public address system. Do not panic, and please follow

the instructions of the hotel personnel.

Earthquake

Earthquake-related announcements are broadcast through the emergency PA System. Please keep calm and
follow the instructions below :

® Open the door to your room and extinguish your cigarettes or cigars.

® Stay away from all windows.

® Hotel personnel will instruct you when to use the evacation routes. Please remain in your room until you

are instructed.

If you are in the lobby or the corridor ......
® Beaware of falling objects and protect your head accordingly.
@ Stay away from all windows.
® Do not ride the elevator under any circumstances.
® Do not leave the hotel.

If you are in the elevator ......
® In a strong eathquake, the elevator will automatically stop at the nearest floor. Get out of the elevator and

proceed to a safe place.
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¢ EMERGENCIES ¢

If you discover a fire ......

® Call the Reception (Ext.8) immediately if you smell smoke or any other odor that makes you suspect a fire.

® Please alert other people around you in a loud voice.

If a fire bresks out ......
® We will immediately inform the fire department that there is a fire in the hotel.
® When ieaving your room, open your door only slightly at first to be sure that there is no smoke in the corridor.
® Take your room key with you, close your door, and proceed to the nearest emergency exit.
® Follow instructions from hotel personnel.

® Do not use the elevator under any circumstances.

In the corridor ......
® Cover your nose and mouth with a wet towel.
® Keep your body low and proceed along the wall to the nearest emergency exit.
® If the emergency exit is filled with smoke or fire, return to your room.

® [f you evacuate onto the roof, stay on the windward part to the roof and wait for rescue.

If your room ......
® Turn off the ventilations switch.
® Keep smoke or fire from entering your room by sealing the cracks around the door with wet towels or sheets.
® Fill the bathtub with water.



